V YWCA
National Housing

Women Building Futures

Information Relevant To Your Application

Please read the following steps carefully to apply for accommodation with YWCA Housing:
STEP 1: Read all the information in this document

STEP 2: Fill out your information

STEP 3: Print and sign the application form

STEP 4: Send completed form and required documents to

> Email mel-allocations@ywca.org.au
> Fax 03 8341 8744

» Postto Level 1, 210 Kings Way, South Melbourne VIC 3205

e All details are to be printed clearly and completed in full

e Approval for a property will only occur after you have inspected the property
and accept it in its current condition

e All matters pertaining to your application are strictly confidential

Your application will be assessed based on the information you provide. Once we have
processed your application you will receive contact from the Allocations Officer.

This application, or an interview with us, is not an offer of housing. YWCA Housing do
not keep a waitlist, and all application forms and personal documents are disposed of
within 3 weeks.

If you are offered housing with us, you will be required to provide 2 weeks rent in
advance and 2 weeks’ bond. Please be prepared to provide this to us within 48 hours of
being approved for a property or the vacancy is reallocated.

CHECKLIST

Have you completed all the sections of this form?

Have you attached a copy of your Photo ID?

Have you attached your current Bank Statements?

If you work, have you attached proof of wages (6 weeks’ proof of wages required)?
Have you signed the consent to exchange information form?

Yy O B B R O

If you have a support worker, have you attached a letter of recommendation fomthem?

If you have not attached all the documents mentioned above your application will not be processed.
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YWCA APPLICATION FORM FOR HOUSING

YOU MUST COMPLETE THIS APPLICATION IN FULL AND ATTACH ALL REQUIRED DOCUMENTS TO APPLY FOR HOUSING

Required Documents

O Photo ID (Driver’s License, Medicare, Bank Card, Birth Certificate, Concession Card)
Olncome Documents (Centrelink Income Statement and/or recent pay slips)

ORecent Bank Statement

APPLICATION DETAILS:
Housed with YWCA Housing before? YES / NO
PERSONAL DETAILS:
Applicant’s Full Name:
Have you changed your name in the last five years: YES / NO
Mobile: Home Phone:
Work Phone: Date of Birth:

Email Address:

Country of birth:

Centrelink CRN Number:

Driver’s License Number:

Are you Aboriginal or TSI? YES /NO

Are you expecting a baby? YES/NO

Are you an Australian Citizen YES/NO
or Permanent Resident?

Will you have a pet at the YES /NO

property?

Type/Size/Age & Number of Pets:

Do you require an interpreter? YES/NO

Preferred language:

CURRENT RESIDENCE DETAILS:

Current Residence:

Reason for Leaving:

Current Landlord or Agent:

Type of Housing (Please circle):

Private Rental Rooming House Crisis

Family/Friends

Couch Surfing Car/Street

Rental Reference Contact Details (if applicable):

PREVIOUS RESIDENCE DETAILS:

Previous Residence:

Period at Premises:

Weekly Rent:

Reason for Leaving:

Rental Reference Contact Details:

Previous Residence:

Period at Premises:

Weekly Rent:

Reason for Leaving:

Rental Reference Contact Details:
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INCOME INFORMATION

Type of Benefit: Amount per week:
Employment (Please circle if applicable): Full Time Part Time Casual Volunteer
Occupation: Income per week:
SUPPORT WORKER

SUPPORT 1

Name: Phone Number:
Agency:

Type of Support and Time Frame:

SUPPORT 2

Name: Phone Number:
Agency:

Type of Support and Time Frame:

NEXT OF KIN

Name & Relationship: Phone Number:
Address:

ADDITIONAL INFORMATION

Have you applied for social housing through the Victorian Housing Reqgister (VHR)? YES/NO

VHR Reference number: Circle one: Priority Access / Reqister of Interest
Do you rely on a personal emergency device? YES /NO
Have you experienced domestic violence past/present? YES /NO

Please list any unsafe areas you cannot be housed in:

Do you have any disabilities or Special Accommodation Requirements?

Additional Housing Needs/Comments:

I make this declaration believing all the information in this form is true and | understand that
YWCA Housing ensures the confidentiality of all information provided. | understand YWCA
Housing may need to contact my referees and/or supports provided to further assess my
application.

Signature Date
Print Name

PLEASE RETURN ALL COMPLETED DOCUMENTS
TO mel-allocations@ywca.org.au
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YWCA Housing Consent to Exchange Information Form

YWCA Victoria and YWCA Housing will comply with relevant privacy legislation and in the standards set for dealing with
personal information outlined in our Policy, Practice Guidelines and Procedures.

This organisation will work closely with other agencies to coordinate the best support for you. Your informed
consent for the sharing of information will be sought and respected in all situations unless:

e we are obliged by law to disclose your information regardless of consent or otherwise
it is unsafe or impossible to gain consent or consent has been refused, and,

e without information being shared, it is anticipated a child, young person or adult will be at risk of serious
harm, abuse or neglect, or pose arisk to their own or public health or safety.

Primary Purpose Consent
The primary purpose(s) of this service has been explained to me and | consent to the sharing of my personnal

information to assist in achieving the primary purpose(s). YES O NO [
Proposed Use and Disclosure of my personal information

I understand that the following service(s) are recommended and relevant information about me may be forwarded to the
agency(s) that provide these services, in order that | receive the best possible service.

Service Type Name of Agency Type of Information (including limits as applicable)

Bond loan DHHS Bond information for housing

Securing Private Information

YW(CA Victoria and YWCA Housing must comply with strict guidelines around who accesses the information and how
the information is collected and stored. Client information is stored in accordance with The Privacy Act 1988 (Cth), all
information will be stored securely to prevent loss or misuse.

Record of Client Consent

Written Client Consent Verbal Consent

YWCA Victoria and YWCA Housing has discussed with me how Workers Use Only
and why certain information about me may need to be provided to
other service providers.

Verbal consent should only be used where it is not
practicable to obtain written consent.
I understand the recommendations and | give my permission for

: X i | have discussed the proposed referrals with the client
the information to be shared as detailed above.

or authorised representative and | am satisfied that
they understands the proposed uses and disclosures,
and have provided their informed consent to these.
Date: Signed:

Name (Worker):

Signed :

Signed by: [l Client ~ OR [l Authorised Representative

Name: Date:

Witnessed: Position:
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